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<030> ContactName: personUSACshouldcontact 
Mark Lamerr

with questions about this data

407-260-1011

Page 1

Area Code

<035> Contact Telephone Number:
Number ot the identitied in data line <030>

Contact Email Address: regulatory@csilongvood. com

<100>

<200>

<210>

<300>

<310>

<320>

<330>

Service Quality lmprovement Reporting

Outage Reporting (voice)

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)
Unfulfilled Service Requests (broadband)

(c omplete oft o ch ed work slreet)

(c ompl ete ofro ch ed w* sheet)

(a ft o ch desciptive d ocu me n t)

(ched bd when cotulet.)_Ml

DetailonAttempts(broadband) I ----------l 
kftochdescriptivedocumilt)

<tlo0> Number of Complaints per 1,OOO customers (voice)
<410> Fixed
<420> Mobile
<430> Numberof
<M0>
<450>

<500> Service Quality standards & Consumer Protection Rules compliance khec* to indtcate cqtifcdtion).tlg, 
kttocheddesciptivedocument)

tT9' FJlg,orlli,y in r."rg"n@-iiuati6ns 
kheck b indicote ce.tir@tioh)

<510> I ss9or8 Nv secrion ei6'------l
' - ---_-----^" | ' (odocheddesciptivedocumentl

<700> Company Price Offerings (voice) 
kompteteoftdchedworksheet)

<710> Company Price Offerings (broadband) 
k@pteteoftachedworksheet)

<8o0> operating companies and Affiriatesq .. konpteteottoched@*sheet)
<900> Tribal Land Offerings (Y/N)? (J U 1lyes,cffipbteottochedwotksheet)
<1000> Voice Services Rate Comparability, 

kheck to indicote certifcotion)
atoro, 

^ a bftdchderdtptieedocum.nt)
<1100> Terrestrial Eackhaur (y/N)? 

u u (ifnot,checktoindicdteceftir@rion)
<1110> 

kompteteofroched@*sheet)
<1200> Terms and condition for Lifeline customers k^ptete ofroched M*sheet)

-

Ltl tl

[-EM

-ffiffiffi-ffi
il tErmslErcl

II-TI_7-I

rrrc

EEI.- .heck box if no outages to report

<2000>

<2005>

Price cap carriers, Proceed to price cap Additionar Documentation worksheet
lncluding Rote-of-Return corriers offitioted with price cop Locol Exchonge carriers

(check to indicote cutilcdtion)

( c ompl et e aft o c h ed w rk sh ee t)

Rate of Return carri€rs, proceed to RoR Additional Documentation worksheet
(check to indicote certif@tion)

(c om pl ete o to ched w* sh eet)

10t0812013
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Page 12

559018
Area Code

Area Name rAG Mobile LLC

<020> Year 2014

<030> Contact Name - Person USAC should

<o35>

this data Mark tamert

Number - Number of identified in data line <030> 407-260 _1011

Contact Email Address - Email Address of i n data line <030> regulatory@csi longvood. coh

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORNNG ON ITS OWN BEHATF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Lt Recipients

certify that I am an offic€r of th€ reporting 6rler; my responsibllities lnclude ensuring the accuracy of the annual reporting requirements fo, ,no"JItIffiedpients; and, to the best of my knwledge, th€ lnformation raported on this form and ln any attaihments ts accurate.

ofAuthorizedofficer. cERrrFrED ONLINE
Date Lo/oe/2oL3

ofAuthorizedOfficer. preBldenr & CEO

214-390-5411

carder: 559018
forthisform: ro/75/2013

Petron! willflly making false statements on this form can be punished by fine or forfeiture qndef the communications Act of 1934, 47 u.5.c, EE 502, 503(b), or fne or imprisonmnt
underTiUe 18 ofthe Untted States Codg 18 U,S.C. S 1001.

10/08/201 3 Page 12



Page 13

USAC should Mark Lamert
- Number ol identified in <030> 407-260-1011

<039> Contad - Email Address of data line <O3O> regulatory@csi longwood . com

TO BE COMPIETEO BY THE REPORTING CARRIE& IF AN AGENT IS FIUNG ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

erurv,ratrmmin'; ""H""ffii1.#:*ifl:[.tr"Tiff.Hfimffi;,
t; and, to tfie b€3t of my knowredge, the Eports 8nd d8t prcvided to t; authodad agent 13 accuBte.

Persons willfully making fals€ statements oo this fom can be punish€d by fine or forfeiture under the communi€tions act offr
underTide 18 ofthe United States Codq 18 U.S.C. 5 1001.

47 U.S.c. 55 5o2, 503{b), or fine or imprisonment

certification of Agent Authorized to File Annual Reports for cAF or Ll R€cipients on B€half of ReportinS carrier

as atent forthe reportlng @r.fur, @rdfy thati;
€ data repoted her€in based on data prcvided by the rcportlng carl€q and, to t re b€stof my knowledge, the lnfomafion reported hereln is accu6te.

Per5onswillfullymakin8fal5esatement5;;tii,ro,.*no"p,ni,r,"oo,o"".."n",,,.","

18 ofthe United States Code, 18 U.S.C. 6 1001.

10to8t2013
Page 13



Attachments



a.*ffi
rz"tit*tt"*

FCC Form 4gl
section 500 - serviee Quarify staadards & consumer protection 

Rures compriance

_U_:9.,.1aa 
Rules, Section 54.Z0Z,an ETC

8::ffi ff "l::;ilLT#?*tmf #;.r,:"xlti.'*;#*i[?#*j:;,1i",;J'fl,1i"
l. TAG discloses rarec qnA t^*_

These same ,*r.ur"r 
and terms of ser

2. TAG provid., It 
,no .ooiiiio;;;''t" to customers 

" tn:,:11: service is initiated.

;. 
ffif;?r,i:: 

ffi::i,:*,fl?,n'ffi1[: Ji,:;: ;:ryf;;ffi 
,. co,,ni.,io; ffi:?'n"":,H*T:"iil':"0'" 

when thev initii

4. TAG,s t ir"lii..."*;::"""":T conrinued subscriber 
"rieiuiiirl. 

"!vDr 4s outrrned in

16ffim$i.''m**fi***ffi:
tr,"i' rir"ii"";ti:ffi*;',,"#j:1'Jf thev exceed the numberorm.inutes provided inplan opti ons are avai Ia bt 

" 
; ;;;fjomer purchases addit

7. i;3ff:# at saa-sii'-6; ;:"'"nr 
d'i'" ffi';,Tm#

ynbed;b;Tffi ,:;l?_fi ;:T_',.:i:,11,,1",?::il, jf ::"1T.jT,$*ionrvR
ffif;'ffilation 

at *'t'torl"iilrl,,t,,on 
of rheir website 

contact roc lv.rll,n,n*
g. ric *ip*ds to ar cnnerr,-d-:.._ . . 

-- v' r"v' wEosrte atryralttagmob,ile,com 
s.

^ 1sgryies;ili, #ljutiJt'*tt inquiries and comprainrs received frorn govemrnent9. Ifglr: procedures in ptace ro mainrai
i n rorm at i o n i n acc o rd a n ;"; .n* ;; i i:ff Jxr['J,Ti."r;rffi: p ropr i e ta ry



,F

4W
:rt{}*|t*

FCC Form 48I
Section 600 _ Furetionality in Ernergency Sifuations

lndel FCC Rules, an ETC must demonstrare irs rhiria. r^ __situations. sin., ilc Mobile, LLc is p.",tl.ltt 
abilirv- to remain-fun*ional in emergency

H,*.':::?:itr,To.To,n..;ffi ,,1*:tiiiilfil,:?*..,.trii.fr.J:*,':*h*,,,"1
::::"-T."*, 

,,",rJ,"*#iJ.*.'fl||XT:T:;s cu*entry prouiiJaly rhe carriers to their ownrvithour an exrernarL*." -^',","Ij":'1'lT.'" u*o-1nt of back-up po

"r,.".gi,e;;;*,1'ff [:JlXffi il';?',##ffi,*il"*ffiL':,;X:::: j:,,"r,:"#1,J,,,,,

-i- - :.1.; i-.. -i,i.



TAG A{obile, LLC Service Agreement

The Servlce Agreement

I?j{illifi!::pUffi"i?fi"ri::r rq rAG Mob*e,- LLc (,"rAG,1 incrudes

ffi;:u:,.;x;u'.r;;i:,,snxff ffir*'ff :ffi *hl:;*"*.;;;and TAG,s mo* rc

##*p:r:m'l'ffi'c[::::*tt,f i-ffltfr ,irfti":,I*:,]tr$trj
lYlt"n 

you Accept The Agreement
By enro[ing in or 

;.r9*Eliii"io iu*.. with TAG, you E3;:trr:x:'nL-[,{hLglxii"tri:.;:i#ditf 
i!i::"-+:"rydrir*,and condlfiom of t

iffi i,l1f;.g'^ffii['*{itrrt**[ir*iH,t j,"i,,#mum

i{.ffiffi#;ru*****69 accepting the Agreement



Terms of Serylce

*i.H',ilt*H"ffi 
!l ] aff; #:",#i' #,*15 oj 

:. T:: u nd 
e 
r use o r

ffi*.*"*T,J*l::i:"liF:rT^,.r{ii1i:"f"*J},"}.k#i'#t*i
Service plans
The ServicJ Ftan con*i"rc ar - )^t-rt

$L{iiifi;;nilffi }:ffiiiT"ff {iiqd,TrtrH.ff !"';r.r"n;ilr

;s,silqu''hffi *'}#'fl'**#*#fi.H$if ierjfi*,#
,HHr.iil#il:nf,#=f",l jt:$ifrl'll*:*'um=r#
I:!urrg. rhe purchasi of o'ilC-i#
il,",ffi:[1x'.ill::,"'otherA';i;il;s=;ffi ,T1,'#i:'H*Xi:n jii',m j

. Local Cattso Nationwide Dor Cal{er lD 
rnestic Long Dlstance

. Catt Waitine. 
!{lFonrarirngo 3-Way Calltncr Voice iaail {ai-nim€charoao .^Er.- !_. 
x'i"yk *ffidililililJfl*1iq Elrri?"ive .rmessage sent o

ffilfls;ltxtirurfinlpffio 411 Directorv Assistance _ plan min411 calltng,' --'-'s"eE - rlan mtnutes are decremented for' 
;i;'#,1 :H:X':1-:rersencv ',, -y:!r-,r") seMce where

;[, ';mii;*ig"rmr :* l,if:*rrr aT":' 1,,*' ;;. 6tl access ,o ,:r,,-ol"r,S"iri.u whyg availabte. 611 access;1ff:::"-er service carrs ireii* i,,o do not decrement pran



. 271 
_SeMce related to the Natirprovides ...u:1,_,1 rr*" ;nj' ..;:?il"i;Ii,,#1,*1iJ:[,

il[I:.f,,ri,,1;':"1;[i":#.lii=lr,"r,qr;iii';,heartrrmrnures are not decru*.niiji*?i?::li,,,r;:rins "2 1 r',, . pG
TAG offen the foltowing SeMce plans:

f';;$t
Pre-pald ptan pricing and terms are ar follorrs:

Speclat Reptenishmr .. ..

ixg##Fii,#*p;t*i*frl'*r****r*ffi- 
#:+f;;ryffii',Hr

in more dehit bet,
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ll,l*X$',,.;',*:"ry*,dffi :1,*.l,,,i:liJ,liii,ii"$ttfu
may vary o, ti.,J]' 1l1i::,?:?., +:s ffi:trt llm:mff:::ni,:?,:r::



specific informaHgn on text messeer ?rtar t_ ..__inctuded and ar

ffii$"3tg,'};:rdH,.ilfiifiMth Lifetine se
g3te, 

- iie.;.;iT?,?i"tifffijff ILife{ine minute!.

. Lifetine planr

;i
household incomroneormoreor"i'il*H*iT."*""1?:*,,*i*t,1,",mjffi .*ffiA.j,H;3::.,

; ffipr-fl1ffiffx,ffi r;,Ti,:?iil (L,HEAP,

;iji[*'tal Nutritton Assistance P

: illt$ii;f*:im*#g,,;*".' 
(st''AP)' r /k/ a Food

N,u,io.i*ffi ',il#i',,ff 
hxf HHTANqRules Related to Ltfarno c..__^_-

prosram ano onii "1il?l',:.jffi*13y*i Lireune i
non'transferrabtd #;:: r'.,'rsumers 

TaY enrou tn trre t-";:"',=,t1Tent assistance
maiwoJ.i,-ii,li,iii*:;#';:L1iLlttfl $il,,",fl lf, ;|,S,,Ui:ff .:;l:
1e-eef io"";'ilH:ffi :ffi{"S,ii?,;. j:y:'".d,;;,ffi 

"riretine-renili#'*liiff :dT;,r,T:*:r.r'"-'t.1",iJ::rt:t:"li"Ti:,,;i;:

*t*t;g:*g*$sr.,"-*x*ffguiffi
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['S*]$jlt"r il ffifiirr!:':l*: 91' r,'t u-"i,Ii' s,.,* - 

g il ;,; ;;."

:rd:,tr,J,J,I"ri;i'*:t,^L*:,*:i*ix!rtlI.*g.::e,i'ilesnu*Lu,,,outror seMce, [' r" rI;" se *'ce d;;; d ;in:f ;f i:::..=I3jTff ..,|iil:tr,Hllt"Til



been received and validated O, ,1g:. Applicanrs ,rl_t^,?"tolalty acrivate IAG,sLifeline seMce ov cartini r--uoisirqgrg a;i;ere.ing'6p*o nzraractivarions.
lniflal Certificafion j1r! Annual Re-CertificafionSupporred seryrce,: E id"";; ; ir9ti1! -r.&,#"li,o'[ffi&,Tiil* 

Jr*:f"Jn;initiat-apprcaron for Lifeiin.-rJmort.g p.ilji*"'w1i"=rg ,,1gh etigi.bitity cannot be

f]1i[:i$'lrt?-a 
state anoroi'rlierar aaLrii 

"i ll'n_"r^311g1n.tr-r,* ,i.nr, it may

:r*,,##i,,ff:!...,T#:fiHg[i*t:*,; j#ji:,,;,_#,,=.';::ir:H;

The rules and regulations-goyernrng a consumer,s particio,
:ilJ'.x'"r"e$:":i:J:!"::.T*,Ti,#H.f ;1elIjtl',:',,iit:-ffi r'fi ?','fi:I
ffi :::i'"--6,91[{g;5;pipE},6irfi**i}tffi
dtrectty with a i
means. your aut
etiglbltity and/or

H-1jyJ,;X*si,ffi $ft:'.;:f,',n;,,'{ff'.'Pii:r-l'liliie'i.*g"a

ffi
iilJ!!!f$'iovu;"',ririi'il'.1"r:lri,:r;ffi ;!i:j?"!'ffi :;,ft it'rffi :i;ih;ril";iailriT:*Tff T,:iffi J*,:',y,13'J,H?.Tjfi i|*ffi ;:;:Honar

[itl'."j],;:,T:;j#::E;:'fi r',',xHffi H?:HLl jl,:i,.u,,Ereswhereyour
;:xl'tff ll:"xiff ilx:'"x's::.;tg-giL:ht:,r.i':'.#$'t.ti#,;;
::_TAryneous.ly with r-tr' inni.r
:ffi ff 3Hl?l,Uk.l"i.:iTiirs,x*:.{i::'i,T.5:rT',fI;,*:,;;:r1;,r

ilffil};, :",,1 :',",i:rl'Il.1 
to certirv in y-o-r,l initiat appricati

g*r*#r.""f;,:r*,*i:?,'',$rr:Jr;ngp"qfu*E{f*":,;n;*

t. Ir_?t you have read and underst

$,:,',ti"f[i,Jri[s,t';ttp,ffi :$i:*[d:l'[r.*;J:



and that yr

- receive Lir;li:"T'irTl!'f ,Tr'ifr'r"#i?[;:0" or rraudurent inrormation ro' g*J?-[:* tr'" ii'o#u"j*r^95i,fjuiv ..it".i._ror Lirerine supporred

,ffiirf,,l#}ffi:tr#ffiffiffi:;T#H'**r;#iffl-il;;??ff 
riffi:!di:,T,'.{ilii:r",m.?:,Tr:3!!res inctuded on ior. iii.ririTAG of your r

.#,,e*1.Ji1lrs1fr*ffi i;.,Fh?;};iffi ffi;Tjffi#
rie*'[3;"ffit$if ,t|ffi *u*t*Ur*ffi*U

t. [*?,l"XXX"**ro ti\i;;d.;.y be required ."::":,:T:f
'l*jttlr{::i#rrt[flil,#ffit*f'''p;firi:',*"'.*]:ffiresult in the termi"iriiJ;'.'::."_t:lo mat faiture ro n

;;.Linfr:?,ff1it-:J,.*#H;t#f Xl3,g,tiffi .if sg',il,H

'*m;rf*klt**ruNmlii.g[d

,fiir.s*m+g[$r-r$m*x-m;-
of the TAG Ltfaddreisl,*ili:il;,*r.n*fivffi 

#-iji,rui.nnH',.*x
, il;+t *if,ffi:t'#'if[]1.:f tr',,iTit";,,,i3n3ilrf r:

vour knowtedge, your housil.,iii,r"rt{ 
one Lifetine o.r1r{i,'il ,r," besr ofseMce rrom aiv.othgr p.ouioJ;: '' "ot currentty receiving a rirerin"-suiol'iuoe. rhat you are *iiu*giJil;i:i. 

rhe Liferine Appricatiora dependenr on anorher p!"ri:r'.il'r.,urn trri!il."r"r"l,ij:!"1? not risted as



usage Requiremen$ Rerated to Liferfne supported sanrrra, r: ^_r,ii'r"JHJi",'J["'"#:,[.*::,"r::^1;l.-Hi*r*,,,,***
compteting an outbounJ-..u1 'r=rt-t.t":l:. per month
answering-an rnionir#':,;1l,^ p'Ilhasing minutes fr

;*,i::={lfr##,4:n*{,*dom"oni "*li tr'#

f :ilft #:rxT-,Hi;;"","r#;Llil':l.Hl?.fi*:H,:;[[itiiJ*
customer seMce nur6"i-*iili'"':;T .:".respond to tl,u t"iil:;;-,:=xt message to

ff,ffit", j,lJ:r.'.:iiii,"'iiit'i;iH,T"f,?Llhl.l:xli;1,,ff T',:,;TL|t';;

$i,'".,r1:r,r'j'il,Hli;*#,illlf"H:F#$i!ffi t'ffi liii{r."jdffithat non'use of y_our t-ip"11n"'-ru#-: ,--- -^....vruvru€ ?_l:::: ,oiio'to"you staringoutreach efforts,indloipiorri""#:tt ror 60 davs ana
vouwishto,.t",gy1,1,'r,ir"1i,",";T'ma*;*l,,1ili:C"d!l,3litrf:iiJtfii
no'ficatlon n* ..::1,:nFl;:#dr--_.-,_-_-:.-o{, ,'?ltlu a.tu oi?fru'rniuar textof your Lifetine supported seMce. S:na 

from the ufel
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gu+:"*=.E1,H,T5i$-#n^ix-*,{Tfl f'*lff ldi,ifi !$Hr
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liilJrT;irlJ#Sf y^'. it! &ffi'u," 

-rrghr ,; ;.il; 
o-r serv,te, incruding Lrrerine

comornaore-ffi iTffi',?ffi:r".,:i*JIT:iy$fi LT""jl[H,Jl""ffi,eaayoi
;:ffi i,:r",""s:_#$ii*1ffiir;rl
and fees,.and TAC
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whtch is appl,ted tr
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iliTfi ;ilii1t'.J,e:,'.fi iE!:i?Il:"t,l{v+5lT',xt1'X.T'liff }*ii#
*;+,:1**r--r*-**!1ffi ,l:,pgiffi
,u1o. 9,i.!. nil::':;:.;"1..,,".kT;
modified. All phone usage, includins ir

ffi$'u*f ff'**:'****t'I:+"$i.F*"t'*'"''-'*



Nature of Servlces.
fhe Seryices al

f *?F,fl i3,iIffi ',v:'i.xi'##:11::l.fnrq:i:r:.;f 
?

cap o r res triit a ; :*# i::,: ::i;:!{,t 
j:t': " vo u, 

- J,ffi ',',.-;"*..1
priviaen,'"t,hiiiff g,Tilgrdn;;;;;;,:=.:',fl :,il'1lt,f m**l.,"lJ
#31*Jf iA![,?Ti,:I,':ri,ff?ij,nl,;ii,* _o. 

in ."n.i,i .,.u., For

HiHiL=:1il',#**ffi$t.orsproporHonatr
u.rlr',i GiIl' :,lr:ff ',19"" .fr 31:qdtar limita$o

mm
fifi :ily#riir#i#**{$:,dlsconUnuance ot

##,t+l[*l,*l*#.jffi,;;-i,,,,i:ilr,:rn*igu=,".iro?:,**
your use of Thg seMce. 

-'-r'r s'rL('rrrstilflc

Jfi ';i',4;i"','."*11'"1?l{.^u.11Tlol{tryeMththisAcr,
rnori, aiji;ivi";,];'"",, ::,R.EL.19 1Noe,uN,F;'d#'.ft3'TT:rL:1_d to compry with

u**$,fn{l*;6ffi6 #;_iutt:inrll*l,*ffi*f; i

ffi llIIili-lilrlilHr#ir*,l$'rIffirry,8l*ffi
l..,::ylljgmlgi.:ff 

,ilsIli,f 
r;yr,T_ti,l,-;^iffi s,#,li?;HHx

ggle servrng yoi,- ,';":::.1"u ror anv 
lflHr!f::::r,r_tt ;,il'r:;"f": frll.x?f,:Agreement, io'Jir.*n'"".1 ::i,rtl;.is*ng in accordance *itr,-ii.?*: to, 

*,,
::[:'J:H:::f i:'J::r*:lt-Tlj#e 

are not rn accordan::.t'ri;, ,il"il.l, .no
Eg,,uE,.ni;;;;;:..*;;*,f ii#",ff#*T:,?Tfif ir5[n j".ll":*i,*niT#



TAG resewes the righ,t to manage our network and the try{rrc on our network rn theway we believe bes-t benefiti Jii.'*to*"* inJ uuri'"nabtes us.to maintain serviceof the nature deslibed in ir'ii igr.ment. lve have ieterminec that oui'ability toprovide Se*ce to our customeriii.cirrupt"td;; ilu pr.."l;;#*;*y 
hishnumber of ca[s, repeatedly ptace ..ur *tfi.r, *i ji,'i,i".l1oy1rtv 

rorg .uii lengths,repeatedrv prace carts with ;b#;;*t,li$ ffir;ilh"or dispropo*rin.i" use, orotherwise use our servic* ;-niitJrt in Lxcess or oii 
"*p*tations or the normalamount of use by our.customers. Thus,.we reserve ttre right to drscontinug'service tocustomers, to discontinue or brock s"rrr..-tt-iriiii[,Ji.nr"; ;;;;;; *teso.i"sof services, to terminate catti *i"*i.u, as describea drgy,.1o_reduce ii," ,p"ec .twttich such servlcllltg qyovrdea,-oi to restrrct, reouce"o-r_rr.#ii tti .iiluii-or uraga,whrch our experience rnbiJatir il*ti ,1_01*ir:ir,i",]rEJ'p.rrerns of this nature. Forexampte, TAG service ;s noi intenl'J for use'{i} uy peLns. ergaged rn the provisionof teremarket ng seMc_er, .o**eriirr rerea.ch ;1.ffi;..i.1 ;;t;;iuriolr, (u) o,persons seeking a dedicitea priv#.ur"-.i'iJ.#"iiril ,o tfie in*rnet,-or othercontlnuous uses that create tnL.ir"-.tioTJ .qrir-it"i. ii'. a"oi.itua'i"ilpiinu rin",

fi iir"{-liffil,'{:#*xuir::':n::ixmr*r";;-;ff#penod.
;:if#,,i1,,Tff:t"ndq'es;;;;i-91q,;#;ffi 

goff.:*l'.,[?":ffH#
(vilbyi"i,bnJ;;[EJ'::H, j",*iilfi.di'#ffi.,::1#*T:3,#r.[,ffi.*
numbers that generatJ ctrailrne i;;ihi ti, aJiiiijn..tl, 

ry,.iilr;;;;,[,seekrngro use rhe seMce {1:o-Tr"r* ,*ry:Tl rriu r* irJffi, *to aq not reside in andhave the predomtnan_t. amounr of uijge on our n"tniJ.ii, 9LIII) for persons whoseweb and data Rate_ etan usate ir-r"i pr"o"ri,i.-rtUl,ti 
^rrr,ur-lwap,orowing andrnurtmedra streamrng servicei erorro"o. uy-;;; 

'ilr 
lffitr.gs, 3utloriz&- supptren,and licensees' For ttrl purpos*-oi'tir"ir lg*.r;rtr,,'..ii.i'un" rraffic, m"anl trafficwhich orrginates or tenniniil d'";;r"nL.retates to,'.ir", out of, is rn connection[,'*,,lLoilHi.r"'k]'T,*'?tii*ifu '*#ex*::oinv,ore.o"io",1r,be connected wirh each 

"*,"i rirrii.,r"*rry. cr,iit-rirJTfrilt "*r rTl,:[,ffi:traffic originating or terminaaid'i;;, rro, iiuiiiilnu'i'Lrin.r, dial-in .onfurencecatring in which . 
-d_llsniiJ gliup oi qlfers;il;;'ilJrno*n diar_up confererrcenumber at a pre-arranged tirn"-ror-r toi111urri?ii;'i6*. For the purpose of thisAgreement' "chat Line servicut ,.tni'u service which !"riuiutu, chat Line Traffic.

sorne etements of T1t-t1rdia.*gt*g?l1y li-r bu accessibte, viewable, or hearddue ro limirarions ol:"j_Il *ir:G;hones, pcs, 
"i "-riit. we.reserve $,J.igr,t tochange the muttimedia messagu ri." iiliit .t inv-tt'*-u;iffi. norification.

rext message notifications may be sent to non-muttimedia. messaging subxribers ifthey subscribe to tu,J Tgt:.gt'ni.-v* *.ly receive unrti.it"a messages from thirdparties as a resutt of visitinf f"t.r*t sftls,-arid'; ffi;lwhether the message is reaJ;, ;;;;; soricited or unsoticitj::tt" 
charge may appty


